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LETTER

Dear Valued Partners and Clients,

In the context of rapidly evolving international trade and ever-increasing
market standards, the import and export of agricultural products
demands a profound understanding of supply chains, product quality,
and the specific legal regulations of each nation. With this strategic
vision, [IGLOBAL JSC., focuses on developing Vietnam’s agricultural
trade sector, serving as a sustainable bridge between local raw material

regions and international markets.

We have chosen to support Vietnamese agriculture by procurement, production,
and quality control processes. we ensured that every product meets the
most market requirements. Each goods by 1iGlobal undergoes rigorous
inspection regarding origin and quality, aimed at delivering stable,
long-term value to our partners.

We have a team of highly experienced professionals, i1iGlobal is provides
more than just products; we deliver tailored export solutions designed
for specific markets and collaboration needs. We are committed to using
quality, prestige, and sustainability as our foundation-placing the interests
of our partners and producers at the forefront of every operation.

11Global highly appreciates the trust you have placed in us. We look
forward to continuing your journey together.

Sincerely,
GLOBAL INVESTMENT & IMMIGRATION
JOINT STOCK COMPANY




INTRODUCTION

Established in 2019 as a member of
VNGroup, 11Global brings together a team of
seasoned experts specializing in Vietnam’s
agricultural import and export sector.

11Global possesses a comprehensive
understanding of the entire value chain-from
raw material and quality standards and
inspection requirements for each market. Our
experience in agricultural orders enable us to
proactively control quality, ensure delivery
timelines, and maintain strict legal compliance
for every transaction.




VISION -
MISSION -
CORE VALUES -

VISION

Bringing "Made in Vietnam" products
to every corner of the globe.

MISSION

Committed to delivering high-quality, nutritious products
to consumers through the application of innovative and
eco-friendly solutions.

CORE VALUES

- Quality: Providing superior products that guarantee
safety and high nutritional value.

- Innovation: Flexibly adapting to customer needs and
evolving market trends.

- Sustainability: Implementing environmentally friendly
production methods.

- Community Development: Creating growth opportunities
and improving the livelihoods of farmers, while fostering
rural economic development through sustainable and
efficient production models.

For a Prosperous Vietnam: Enhancing
the value and promoting the sustainable
development of domestic

agricultural products.
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11Global proudly offers a diverse portfolio of export products,

meeting international standards and satisfying markets such as N\ A
Europe, Asia, and America. ' | ’
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Our factory system and raw material sourcing areas are strategically
located in production centers nationwide, ensuring quality, production
volume, and year-round delivery capabilities.



OUR COMMODITIES

We source and process premium
agricultural products. rice, Coffee,
Pepper, Cashew, Star Anise, and
Tapioca  Starch-from  Vietnam’s
premier growing regions (Northwest,
Central Highlands, and Southeast).
Every product is guaranteed for its
original flavor, ultimate freshness,
and full compliance with global
export safety certificates, bringing
the best of Vietnam to the world.

OUR COMMODITIES

Our quality control process
operates as a closed-loop system,
strictly adhering to GlobalGAP,
HACCP and ISO standards. The
entire process 1s audited and
certified by world-leading inspection
agencies, including SGS, BV, Intertek,
and Cotecna.



CONSTRUCTION MATERIALS

Our portfolio includes Cement,
Steel, and Calcium Carbonate
(CaCO3), characterized by a stable
supply chain and rigorous quality
control. These products are engi- i

neered to meet the demanding
requirements of construction, trading,
and industrial manufacturing
partners across the globe.

PROCESSED FOODS

Our range includes instant noodles,
dried and soft-dried fruits, and fruit
juices-all  produced through a
closed-loop "Farm-to-Factory" process.
Utilizing modern technology, we
preserve the full nutritional value and
natural flavor of our products.




COMPETITIVE
ADVANTAGE

[IGlobal operates a synchronized system of agricultural export-import
standards, enabling the optimization of Quality - Cost - Delivery. This
integrated approach establishes our superior competitive advantage in
the global trade landscape.

BRANCH OFFICE

* Head office: 5th floor , Diamond Flower , 48 Le Van Luong Str, Thanh Xuan Ward,
Hanoi, Vietnam

* Da Nang: 35 Thai Phien str., Hai Chau Ward, Da Nang City, Vietnam

+ Ho Chi Minh: 8th floor, HM Town buiding , 412 Nguyen Thi Minh Khai Street,
Ban Co Ward, Ho Chi Minh

Market Network & Sustainable Partnerships

* Global Export: Regularly exports to major markets in Europe, Asia, the
Americas, and elsewhere.

* High Order Fulfillment Capacity: Proven ability to handle large-scale orders
with long cycles and consistent frequency.

Transparency, Legal Compliance & International Standards,
Documentation Management

* Full compliance with tax, customs, and inspection regulations, in strict accor-
dance with applicable laws and international trade requirements.

- Efficient documentation management, minimizing disputes, claims, and logis-
tics-related risks throughout the supply chain.

* Professional international trade consultancy in line with Incoterms®, Letters of
Credit (L/C), and cargo insurance practices.

Highly Experienced Team of Experts

* Proven Expertise: Over 5+ years of experience in export-import, international
trade, and logistics.

- Market Mastery: Proficient in navigating complex export procedures for
high-requirement and "tough" markets.

- Dedicated Client Partnership: Providing close support throughout the entire
journey-from market assessment to final distribution.



WAREHOUSE,
TRANSPORTATION, AND
SUPPORTING TECHNOLOGY.

[IGlobal’s Warehouse and Distribution Centers
are strategically located in key industrial zones,
near major seaports and airports within leading
economic hubs. By integrating advanced technology
-driven operational solutions, we provide clients
with seamless access to comprehensive logistics
services-including storage, preservation, and
timely raw material supply for production, as well
as the efficient distribution of finished goods to
end consumers.

Our distribution centers are equipped with
specialized order fulfillment zones, powered by
advanced Warehouse Management Systems
(WMS) and Transportation Management Systems
(TMS), ensuring full compliance with modern
operational requirements.
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MARKET & iiGLOBAL
PARTNER NETWORK

[IGlobal strictly adheres to international trade and customs

regulations, standardizing all import-export documentation to ensure
timely and compliant clearance. The synergy between our global
transportation network and our expertise in customs brokerage and

documentation management allows us to maintain stable delivery speeds,
transparency, and security for both domestic and international partners.

MARKET DISTRIBUTION i R

Europe: 35% (Core Focus Market)

Asia: 30%

The Americas: 25%

Africa: 20%

Oceania: 5%
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- Agreement on Incoterms®, pricing, - Booking vessel space or air
quantity, quality specifications, and freight with the carrier.

delivery schedule. - Empty container pick-up and
= ExecutiGhizsofasithe =S6les and cargo stuffing arrangement.

purchase contract.

BOOKING / OODS PREPARATION

\ CONFIRMATION & INSPECTION

- Receipt of payment via L/C, T/T,
D/P, D/A, etc.

- Verification and confirmation
of banking terms and conditions
prior to shipment.

- Packaging, labeling, and
applying Shipping Marks.
- Pre-shipment inspection
(PSI) by international bodies
(SGS, Intertek, or relevant
N ® authorities as required).
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- Submit export declarations and Hand over the cargo to
relevant dossiers. the carrier based on

- Coordinate physical inspection (if agreed Incoterms (FOB,
required by Customs authorities). CIF, CFR, DAP, etc.).

CUSTOMS “‘ CARGO
CLEARANCE INSURANCE

Purchase insurance coverage sREinclizemthetfull™export* set:
in accordance with contract Commercial Invoice, Packing
terms (ICC-A/B/C). List, B/L or AWB, C/O, Phytosanitary

/Fumigdtion certificates, and
Insurance policy.

- Buyer settles the final payment
(via T/T or L/C).

- Dispatch original documents
to the buyer directly or through
the bank (for L/C transactions).
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Add: 5th Floor, Diamond Flower, No. 1,
Hoang Dao Thuy Street, Thanh Xuan

Ward, Hanoi, Vietnam
Hotline: 079.205.6911

Email: Sales@iiglobal.com.vn

Website: www.iiglobal.com.vn




